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UK.^[@bibr40-0022155417747569]^ Most often, religious institutions were approached by the researchers to encourage participation in the study. Even with incentives, only 34% of the total sample, or 25% of those with disabilities, participated in the study. Participants were less likely to participate if they lived alone or had lower education. It is possible that people without support are less likely to have access to the
Internet or the ability to follow directions for completing online surveys, thus, not being a part of the general population. Although the majority of the sample completed a baseline survey prior to the intervention, individuals who returned for follow-up surveys were more likely to have higher incomes, speak Spanish, and have Internet access. Recommendations {#section23-0022155417747569} --------------- Based on the
findings from this study, recommendations were developed to improve recruitment of individuals with disabilities into online health care. Potential participants should be allowed to self-identify as having a disability when they sign up for online health care. First, participants should be able to screen in-person in an appropriate environment without restriction to 54b84cb42d
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