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with MS, ME and CFS The National Health Service (NHS) has agreed to meet the NHS Litigation Authority to discuss the legal position with regards to service users who are threatening to sue the service. Mind welcomes this development, and hopes that it will result in the two parties being able to resolve their differences. On 22 February 2016, Mind’s Director of Legal Services lan Harris sent a letter to the Director of Legal Services
at the NHS Litigation Authority (NHSLA), outlining our concerns about the threat of litigation. We said that the NHSLA had failed to give us the opportunity to express our opinions and to defend our positions. In that letter, we explained the harm that litigation can cause, and the benefits of prior resolution. We have heard nothing since from the NHSLA. We are now making formal representations to the DH Chief Executive about the

ious consequences that litigation could have for people with a mental illness, and for the NHS. We are very concerned that the threat of litigation is being taken to have legal force. Mind’s work with a large number of service users who are considering taking legal action has shown us that legal threats are very stressful and can lead to the loss of opportunities to work with people who are seriously ill. It is now vital that the situation is
resolved as quickly as possible, before any further damage can be done. The National Health Service is funded through taxation and is the principal provider of health services in England. It is the largest employer in the UK, with over 2 million people currently in NHS employment. We know that people who suffer with a mental illness have often faced prejudice and discrimination. We understand that there are concerns that the legal
system does not treat people with a mental illness in a sensitive and compassionate way, which can have a negative impact on their ability to access services. It is for that reason that Mind works with people with a mental illness to help them to access the
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